Contents

Preface ... ... ... . . v
Contributors. . ... .. ix
Section I
1. An Overview of Healthcare Disparities . .. ....................... 3
2. Provider Factors in Healthcare Disparities. . ...................... 11
3. Patient Factors in Healthcare Disparities .. ....................... 19
4. Healthcare System Factors in Healthcare Disparities ............... 30
5. The Social “Nonmedical” Determinants of Health ................. 39
Section I1
6. The Role of the Internet in American Life........................ 51
7. The iHealth Revolution. . ........ ... .. .. .. . . ... 60
8. Digital Disparities. . .. .....ou i 66
Section IIT
9. The Role of eHealth in Patient Engagement

10.

11.

and Quality Improvement. . .. .......... .. .. 75
Medical Informatics . . ... i 93
Public Health Informatics. .. ........... .. ... . ... 109

vii



viii Contents
Section IV
12. Beyond Traditional Paradigms in Disparities Research. .............. 129

13.  Health Information Technology Policy Perspectives
and Healthcare Disparities . .. .........ouuiitit .. 145

14. Disparities and eHealth: Achieving the Promise
andthe Potential . . ...... .. .. . . .. . 154

Author Index . ... o 165

Subject IndeX . . ..ot 173



