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New information technologies are being applied swiftly to alt levels of government service: local, county, regional
and even national and international. Information technology (IT) is being used to improve data management and
data sharing, planning and decision support, service delivery, and more. Application areas affected by government
mandates to improve e-government service include healthcare and safety; taw enforcement, security, and justice;
education; land use; and many others. Information technology is being used to increase public access to information,
to provide more convenient and timely transaction services, and to increase citizen participation in the establishment
of government regulations and other processes. DtGtTAL GOVERNMENT: E-Govrnm*nt Rms+wch, Case
Studfes, mnd knptmtwntat/on provides the field with a definitive, interdisciplinary, and understandable review of
recent IT and related research of particular importance to digital government. The book also includes explorations of
current and future policy implications, and case studies of successful applications in a variety of government settings.

The book has been organized into three parts: Unit 1 covers the international foundations of digital government and
related social, public, and legal issues (such as privacy, confidentiality, trust and security) that are evolving from
governments' new ways of doing business. Unit 2 examines current IT research that is impacting the advancement
of digital government purposes and initiatives. In tints section, a wide range of technologies are discussed with the
objective of outlining a framework of state-of-the-art technologies showing the most promise for e-government
initiatives. Unit 3 highlights case studies and applications of successful e-govemment initiatives from around the
world which have wider lessons and implications. High impact projects are explored in detail, with a "lessons teamed"
discussion included with each case study. Each chapter is accompanied by references, suggested additional
readings, online resources, and questions for discussion.
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